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Keyscan Aurora Software

AURORA)

Aurora client

Added support for KC-2 & KC-4 door
controllers.

Added desktop accessibility features.
Added new light/blue color theme.

Added keyboard shortcuts.

Added global ACU report.

Added showing of user's status (active/
inactive) in User Search.

Added the ability to filter active/inactive
users in User Search.

Added People Linked to Active Directory
Report

Added error logging when sending the test
email.

Added ability to export System Log report
as csv format.

Added ability to filter System Log report by
Aurora system user.

Added ability to filter System Log report by
deleted users.

Release notes

Keyscon

AURORA

Added the ability to delete transactions,
system logs and visitors older than 3 years
when doing database backup (previously
the limit was 2 years, available only for the
customers that have full SQL).

Added the note to escalation page that
only new and on hold transactions that
happened within last 7 days will be
escalated.

Added the warning when saving the
escalation to either delete the escalation,
provide auxiliary outputs, or e-mail
address(es) and minutes to wait.

Added the notification when event setting
has no view filters.

Added the notification when event setting
has no escalations

Added the ability to select/filter by Site in
the Best Room Availability Search feature
so that users can search/filter sites before
loading the feature.

Changed displaying of inactive user's given
name and surname (as well as new active
column) in User Search to be displayed in
inactive (red) color.

Changed showing of additional licensees
(Additional Client Licenses, Elite Edition
Lockout Licenses and Reverse Network
Licenses) in About page to show the total
of additional licenses by the type rather
than list them all.

Changed the credential settings by site
validation error messages, on the Person
Screen, so that they include the site name
for reference purposes.

Changed the behaviour of the BEST
schedule interface to prevent/remove
time blocks that were not properly added
to the underlying schedule due to a
validation problem.




Disabled saving of the escalation that has
no auxiliary outputs selected and email is
not entered.

Corrected Aurora help link when changing
forgotten user's password.

Corrected Aurora help links for working
sites.

Corrected Aurora help link on Manage
System User.

Corrected issue when an event setting is
created for an elevator reader.

Corrected assigning and unassigning of
certain permissions that was not getting
recorded in system log.

Corrected problems that showed errors

in Aurora if a card template was loaded in
the Ul and then deleted.

Corrected a problem in the card template
editor that would ask you to save changes
twice when choosing to reject changes

to a card-template upon hitting the clone
button.

Corrected a problem that crashed aurora
when adding new door and elevator
controllers to a site with the maximum
number of schedules and time zones.
Corrected a problem that prevented sites
from being saved if the site had an invalid
custom site identifier.

Corrected a problem that showed multiple
error messages for the same property
when saving BEST Door Groups.

Corrected the error message that is
displayed when adding more than 6 BEST
time periods on a single day to display the
correct error information.

Corrected a problem that crashed the
application when the user interacted with
time blocks that were not added to a BEST
schedule because of validation errors.
Corrected a problem that failed to refresh
the Ul when the user chose to reject
changes on the User Preferences page.
Corrected a problem that failed to
validate all properties of BEST doors and
allowed the user to save invalid data.

Corrected a problem in the Best Door
Group Setup page that would fail to show
user friendly, informative error messages
when the duplicate door feature failed due
to validation errors.

Corrected error message when map in
map action in Event Setup is not assigned
at first.

Corrected help links in Keyscan Aurora
Report Viewer.

Corrected showing of Door Status -
Manual Overrides help link.

Corrected showing of Reader Status help
link.

Corrected showing of E-Plex Door Status
help link.

Corrected showing of Input Status help
link.

Corrected showing of Auxiliary Output
Status help link.

Corrected showing of IOCB Input Status
help link.

Corrected showing of IOCB Output Status
help link.

Corrected showing of Floor Status help
link.

Corrected showing of ACU Card Count
help link.

Corrected showing of ACU Status help link.
Corrected showing of Reader Diagnostics
help link.

Corrected showing of Schedule Status
help link.

Corrected showing of Intrusion Partition
Status help link.

Corrected showing of Intrusion Zone
Status help link.

Corrected showing of Intrusion Area
Status help link.

Corrected showing of Software
Connections Status help link.

Corrected showing of Visit Status help link.
Corrected showing of Person Last Seen
Status help link.

Corrected showing of E-Plex Operations
help link.

e Corrected issue in Holiday Reports giving
unexpected error if BEST offline locks are
added to the system after site holidays
have been added.

e Corrected a problem that caused the
foreground colour of credential labels in
card templates to fail to save.

¢ Updated the process of searching for
BEST rooms to include the ability to search
based on door location/door notes.

Aurora web client

¢ Added the new light/blue colour theme to
the Aurora Web application.

¢ Modified the Aurora Web application so
that sites drop down options are displayed
in alphabetical order

Aurora database maintenance

¢ Added purge in chanks of system logs
older than 30 days to 3 years.

¢ Added desktop accessibility features.

¢ Added keyboard shortcuts.

¢ Added new light/blue colour theme.

¢ Added the ability to delete system logs in
chunks.

¢ Added global ACU report.

Aurora communications

e Added support for KC-2 & KC-4 door
controllers.

Aurora agent

¢ Added check if escalation has auxiliary
outputs or email address(es) and
minutes to wait saved before checking if
transactions have the escalations.

e Corrected issue on busy systems when
agent doesn't do tasks if Event Escalation
is in the System.

¢ Enhanced the speed of escalation
checking and executing.

¢ Limited escalations checking to new and
on hold transactions that are not older
than 7 days.



AURORA SDK

Modified the Aurora Person. Find People
IDs method to throw a Keyscan Database
Connection LostException when the
connection to the database cannot be
established.

Correct a problem that occurred

when removing multiple groups from a
credential using the Aurora Credential.
Remove Credential Groups By Site method.
The Aurora Door Conrol Unit.Create Door
Control Unit method was modified to
support the creation of KC access control
units. The documentation was updated to
reflect the re-purposed parameters.
CODE BREAKING CHANGE: The Aurora
Door Conrol Unit. Toggle All Schedule
Statuses method was modified to return
a list of GUID values indicating the unique
identifiers for every package created for
each schedule toggled.

CODE BREAKING CHANGE: The Aurora
Elevator Control Unit.Toggle All Schedule
Statuses method was modified to return
a list of GUID values indicating the unique
identifiers for every package created for
each schedule toggled.

CODE BREAKING CHANGE: The Aurora Door
Conrol Unit. Toggle All Inputs On method
was modified to return a list of GUID
values indicating the unique identifiers for
every package created for each input.

CODE BREAKING CHANGE: The Aurora Door
Conrol Unit. Toggle All Inputs Off method
was modified to return a list of GUID
values indicating the unique identifiers for
every package created for each input.
CODE BREAKING CHANGE: The Aurora Door
Conrol Unit. Toggle All Auxiliary Outputs

On method was modified to return a

list of GUID values indicating the unique
identifiers for every package created for
each input.

CODE BREAKING CHANGE: The Aurora Door
Conrol Unit. Toggle All Auxiliary Outputs
Off method was modified to return a

list of GUID values indicating the unique
identifiers for every package created for
each input.

CODE BREAKING CHANGE: The Aurora

Door Conrol Unit. Toggle All IOCB Inputs

To Normal State method was modified

to return a list of GUID values indicating
the unique identifiers for every package
created for each input.

CODE BREAKING CHANGE: The Aurora

Door Conrol Unit. Toggle All IOCB Inputs
Disarmed method was modified to return
a list of GUID values indicating the unique
identifiers for every package created for
each input.

o CODE BREAKING CHANGE: The Aurora
Door Conrol Unit. Toggle All IOCB Outputs
Off method was modified to return a
list of GUID values indicating the unique
identifiers for every package created for
each input.

o CODE BREAKING CHANGE: The Aurora
Door Conrol Unit. Toggle All IOCB Outputs
On method was modified to return a
list of GUID values indicating the unique
identifiers for every package created for
each input.

AURORA API

¢ New How-to Tutorials

¢ Added the How to Create a Person
tutorial.

¢ Added the How to Get Transactions
tutorial.

© dormakaba 2026 Information on this sheet is intended for general use only. dormakaba reserves the right to alter designs and specifications without notice or obligation.
Switches can be purchased individually or with accompanying receivers.

Any questions? We would be happy to assist.
Contact us at: 1888 539 7226

dormakaba USA Inc. | 6161 E. 75th St. Indianapolis, IN 46250 | dormakaba.us

_RN_EN CEI 0426

EAD_1767



