dormakaba

Product Discontinuation Notice

96 00 and 27 00 Terminals

We are committed to offering our customers and end-users the most innovative solutions. We consistently analyze and optimize our
product portfolio to improve existing products, develop new solutions, and identify which products are nearing the end of their lifecycle.

K6 Generation End-of-Sale Notice

With the launch of the K7 generation data collection terminal line in 101" and 5" models, and due to some component obsolescence from
suppliers, the K6 generation is being discontinued. For planning purposes, the 96 00-Ké terminals will remain available for purchase by
existing customers until June 30, 2026, or until the supplies are depleted which may happen sooner. Similarly, sales of the 97 00-Ké will end
on December 31, 2026, or sooner if inventory is depleted. The important item to note is that the Ké terminal line will continue to function
with current and future versions of your B-COMM® software.

Please plan your future deployments accordingly and contact your dormakaba Account Manager if you have any questions.

Recommended K7 Transition Path

Terminal Recommended Upgrade
96 00 96 00
(Ké generation) (K7 generation)
97 00 98 00
(K6 generation) (K7 generation)
End Of Life

Customer and technical support for the Ké generation of 96 00 ad 97 00 terminals currently in the marketplace will continue based on the
following schedule:

Product Name End of Sales End of Repair/Replacement End of Support

96 00

. June 30, 2026* June 30, 2028* June 30, 2029*
(K6 generation)

97 00

. December 31, 2026* December 31, 2028* December 31, 2029*
(K6 generation)

*Subject to component availability

We are excited to introduce the all-new dormakaba K7 data collection terminal line in 101" and 5" models, developed with input from
customers like you. Contact your dormakaba Account Manager to learn more about our new K7 Terminals.

We sincerely thank you for your continued partnership and invaluable feedback. It is your voice that shapes the future of our products.
Your dedicated Account Manager is available to answer any questions you may have.
Warm regards,

Scott Baron
Sr. Sales Manager, North America




