
Quantum Pixel 
Product Discontinuation Notice

We are committed to offering our customers and end-users the most innovative solutions. We consistently analyze and 
optimize our product portfolio to improve existing products, develop new solutions, and identify which products are nearing 
the end of their lifecycle. 

We are announcing the discontinuation of the Quantum Pixel as of August 1, 2025. 

•	We will continue to support our Pixel customers with parts, replacements, repair services, and service plans until  
August 1, 2030. 

•	Customers with a Pixel can easily upgrade to Quantum Pixel+ with a lower-cost upgrade kit. This upgrade kit re-uses the 
existing door preparation – minor to no modifications are needed. 

•	The Quantum  Pixel+ introduces many new and exciting lever choices, and a new matte black finish. 
•	This new platform is fully compatible with System 6000, Ambiance, and Community; however we strongly suggest any 
users of System 6000 reach out to our sales team to discuss our newer access management platforms. 

For our customers who are interested in updating to the latest electronics platform, reach out to your sales team member, 
and ask them about our upgrade kits.

End Of Life 
Customer and technical support for the original Version 1 Quantum Pixel electronic lock currently in the  
marketplace will continue based on the following schedule:

Replacement RFID Locking System

Lock Full Lock Replacement Upgrade Compatible Access 
Management Systems

Quantum Pixel 

Prefix: KP2

Quantum Pixel+ 

(PL1)

Quantum Pixel+ Upgrade 
Kit 

(PLUK)

Ambiance Cloud, 
Ambiance, Community

Product Name End of 
retrofit & new 
construction 
sales 

End of 
complete lock 
replacement 

End of lock 
repair 

End of parts 
ordering

End of service 
plans

Quantum Pixel 
(Version 1) 
Prefix: KP2 

Aug 1, 2025 Aug 1, 2030* Aug 1, 2030* Aug 1, 2030* Aug 1, 2030*

*Subject to component availability 
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End of Support 
dormakaba will continue to provide support for the Quantum Pixel until August 01, 2030. After this date, it will no longer be 
serviced unless specified within an active service agreement.  

Service Agreements 
All customers with active service agreements will remain covered under the same terms & conditions until the service 
agreements expiration. If you have any questions regarding your agreement, please contact your service plan sales team  
or call 1-877-468-3555. 

For quoting request, please contact your local sales representative. 
For Technical Support contact our support teams at 800-999-6213.  

We thank you for your continued trust and we look forward to serving you for years to come.  

Ryan Nye 
Global Product Manager, Hospitality Locks  

Mina Abdolahi 
Product Manager, Multi-Housing Locks
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