
Seamless. Secure. Convenient. 
Access. With just an iPhone or Apple Watch.

As a leading supplier of electronic locks for hotels, dormakaba 

understands the need for an efficient, secure hotel operation. Now, 

you can elevate your guest experience like never before with 

dormakaba’s innovative technology and room key in Apple Wallet.

With dormakaba, hotels can: 

• Provide a seamless experience for guests

• Free up time for staff to focus on important hotel tasks

• Give your property an extra layer of security and convenience

• Reduce the use of plastic keys

dormakaba makes it easier to accommodate guests while they 

enjoy seamless access to all your hotel has to offer — and when 

your staff has more time to focus on guests, they will take notice.

Room keys in Apple Wallet on iPhone and Apple Watch also 

seamlessly integrate into dormakaba’s access control systems and 

are easily managed by your internal staff. So getting started is 

quick and efficient. 

The next evolution of the key is here — room key in Apple Wallet.

Factsheet



NFC technology
Guests can access places quickly  
and safely, all without opening any 
additional apps.

Express Mode
Guests don’t even need to wake or 
unlock their iPhone or Apple Watch to 
access their rooms and amenities.

Power Reserve
If a guest’s iPhone needs a charge, their 
room key in Apple Wallet will still work  
for up to five hours.

Privacy and security
Protect your keys with the security of 
iPhone and Apple Watch. Guests can  
use the Find My app to lock and help 
locate their device if misplaced. 

Share your keys
Guests can securely share room keys, 
customize controls for recipients, update 
permissions or revoke key access.

Your iPhone and Apple Watch 
are now your room key

Room keys. Now with less key.

With room key in Apple Wallet, guests can skip the lobby and access 

their room without a physical key. That’s one less thing to carry. 

When your guests have seamless access to all your hotel has to 

offer right from their iPhone or Apple Watch, your staff can focus on 

what matters most.

Before your guests arrive at your hotel, they open your hotel app to 

add their room key to Apple Wallet on their iPhone or Apple Watch. 

Once they complete the check-in process in the app, their room key 

will be activated and ready to go.

With room key in Apple Wallet, guests can easily access hotel 

spaces with just their iPhone or Apple Watch — from their hotel 

room to fitness areas and other common spaces. All guests need to 

do is hold their iPhone or Apple Watch near the reader to unlock. It’s 

easy, convenient, and private.

Questions? Contact hospitalitysales.us@dormakaba.com 
Visit go.dormakaba.com/apple-wallet to learn more.
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