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Dormakaba UK Limited 17/04/2025

Hitchin office Our Ref: C-00045978

Wilbury Way

Hitchin

SG4 0AB

United Kingdom

By email to: info.gb@dormakaba.com and graham.hulland@dormakaba.com
For the attention of the Company Secretary and Technical Director

Dear Sir/Madam
Construction Products Regulations 2013

Regulation (EU) No 305/2011

| refer to our previous requests where we contacted you for selected technical documentation
relating to door closers (Dormakaba TS 68 Scissor Arm Door Closer). This technical documentation
has now been reviewed, and the results of that review and our feedback is detailed below.

In some cases, action is required, and these matters should be dealt with within 28 days at the latest,
unless otherwise specified. Please contact me if this presents you with any difficulties.

| would be grateful if you would write to me within 14 working days of receipt of this letter, detailing
the action you have taken on these matters.

If you should require any further advice or information, please contact me.
Yours faithfully,

Signed:

Amanda Kukoyi appointed by the Office for Product Safety & Standards

A directorate of the Department for Business and Trade
Amanda.kukoyi@businessandtrade.gov.uk

07385490112

The Office for Product Safety and Standards is part of the Department for Business and Trade. We strive to
enhance protections for consumers and the environment and drive increased productivity, growth and business

confidence.

https://www.gov.uk/government/organisations/office-for-product-safety-and-standards
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Action Required
Technical Documentation Received: (Yes/No): (Yes/No):
Declaration of Performance Yes Yes
Product Label Yes No
Evidence of ‘further testing of samples’ in accordance with Yes No
BS EN 1154:1996 Clause 9.3

Matters Requiring Action

1. Declaration of Performance:

» Declaration of Performance (DoP) Reference Number: The unique reference
number for the Declaration of Performance (DoP) is not stated or is unclear. Please
ensure that the DoP number is clearly identified and prefixed with "DoP Number”.

» Declared Performances: The declared performances in your DoP are not exactly
aligned with Table ZA.1 of BS EN 1154:1997. To ensure compliance, we recommend
that you comprehensively list all the declared performances specified in the
standard. Where a performance is not declared, the term "No Performance
Determined (NPD)" should be used.

Upon review, | have listed some of the discrepancies identified in your declared
performances below:

e 5.2.3: Closing moment is missing.

e 5.2.4: Opening moment is missing.

e 5.2.5: Efficiency is missing.

e 5.2.6 Closing time is missing.

e 5.2.7: Angle of operation is missing.

e 5.2.8: Overload performance is missing.

e 5.2.10 Fluid leakage is missing.

e 5.2.11: Damage is missing.
This feedback is intended as a guide. Kindly ensure you thoroughly review the
standard yourself to confirm compliance and address any additional requirements
specified in Table ZA.1 of BS EN 1154:1997 when drafting you DoP to ensure
compliance with the standard.

> Declaration (Regulation 305/2011 Annex lll): Ensure that your declaration is written
in compliance with the standard. The wording of the declaration of the DoP is not in
accordance with the model given in Annex IIl of CPR 305-2011. It should be as
follows: "The performance of the product identified above is in conformity with the
set of declared performance(s). This Declaration of Performance is issued, in
accordance with Regulation (EU) No 305/2011 [as it has effect in the United Kingdom
in respect of Great Britain (the inclusion of these words is only applicable if your
Declaration of Performance (DoP) is for UKCA marking.)], under the sole
responsibility of the manufacturer identified above”. | will attach a copy of Annex I
of CPR 305-2011 for your reference.

The Office for Product Safety and Standards is part of the Department for Business and Trade. We strive to
enhance protections for consumers and the environment and drive increased productivity, growth and business
confidence.
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2. Product Label

No action required

3. Evidence of further testing of samples in accordance with BS EN 1154: 1996 Clause 9.3

No action required

Next Steps

We kindly request that you provide the following within the next 28 days:
> An updated Declaration of Performance.

The Office for Product Safety and Standards is part of the Department for Business and Trade. We strive to
enhance protections for consumers and the environment and drive increased productivity, growth and business
confidence.

https://www.gov.uk/government/organisations/office-for-product-safety-and-standards



