
Digital counting to 
manage people flow

Safe Entry 
Flow



Safe Entry Flow
—
What is it?

Safe Entry flow is a people counting system that 
utilises 3D and thermal imaging to capture 
footfall entering and exiting the premises. The 
system is linked to your automatic door operator, 
only allowing entry when the number of 
customers in store is within your pre-set range. 

Both visible and audible signals are given via a 
traffic light system and sound box to guide the 
traffic flow. This is a networked solution with an 
Analytics Centre providing a wealth of valuable 
data for management and planning purposes. 

Safety & Counting
Due to the current public health situation, the UK 
government has issued instructions to retailers limiting 
the number of occupants in a store, to enable social 
distancing to be implemented to safeguard the 
wellbeing of both staff and customers. 

dormakaba Safe Entry Flow enables retailers to meet 
this requirement via an automatic door solution.  The 
Safe Entry Flow module is a core component of a 
sophisticated store management tool. 

Real time occupancy tracking
Safe Entry Flow tracks the number of visitors entering 
and leaving the store to give an accurate figure of how 
many people are in a store at any given time.  This 
number is compared with a predefined occupancy limit.  

People counting is achieved via an optical counter that 
utilises 3D and thermal imaging rather than by the 
number of door openings which does not give an 
accurate count.  By combining two imaging 
technologies, the counter can differentiate between 
people and objects such as pushchairs or store trolleys. 



Control through the door 
A green light at the entrance doors will indicate that 
the premises is still within safe occupancy limits and 
access will be permitted. However, once the maximum 
occupancy has been reached the store entrance door 
closes and a red light is displayed.  

The store entrance then remains closed to new 
entrants until someone leaves the store. The visual 
signals are complemented by audio messages that 
confirm the instruction.  

For stores with numerous entrances and exits, optical 
counters are placed at each door and configured 
through the automatic door controller, so the doors 
operate in a coordinated manner.

Data/Management Information
In addition to maintaining safety via 
accurate counting of live occupancy level 
and door control. 

Safe Entry Flow generates data for 
business analysis (see table to the right).  
When reviewed together with sales data 
(generated elsewhere) it can quantify; 

.. Performance of a store - sales conversion 
rate... Benchmark stores within a group (where 
applicable) - Identify best performers 
and define areas of improvement for 
bad performers.. Impact of a marketing campaign.. Footfall data reporting by time of day 
establishes the best “shopper to staff 
ratio” and aids planning of staff rotas 
based on customer traffic.

Technical Specification



Touch to Touch-less  Good for Hygiene. Good for You

Ideal for healthcare and public spaces

Automatic folding door FFT. Combined with a foot 
sensor  with a max load of 500 kg comes to use, wherever 
the activation by hand is not desired.

Double-leaf door with ED 250 Swing 
Door Combined with a elbow pushbutton

Single-action door with ED 250 drive. 
Combined with a touch-less sensor switch

What makes the Magic Switch special?

• The MAGIC SWITCH is an intentional
contactless microwave sensor.

• Its main use are hygienic applications where the
lack of contact with the sensor is required and
also comfort reasons in hospital environments,
hotels, restaurants, in the retail and
pharmaceutical industries and in logistics.

• Contact-free switch for convenient activation of
entrances

• With strict hygiene and design requirements
• Low energy costs
• Flexible installation on wall, door and glass

Barrier-Free & Hygienic Control of Automatic Doors

Automatic Revolving door with KT Flex Drive combined 
with a motion sensor

Touch free access not only creates a pleasant ambiance - 
where you feel safe and welcomed, but it ensures utmost 
Hygiene - especially when opening doors. For instance even 
when leaving the restroom, clean hands stay comfortably 
clean due to 'touch free' door opening made possible 
through a sensor control called the 'Magic Switch'.

Touch free access is is crucial especially at healthcare 
facilities that strive to maintain a high level of Hygiene as 
well as in high contact public places such as restaurants, 
schools, utility buildings, offices and restrooms.

Hygiene is one of the most important things in our lives - 
from city planning, facilities management and private living.

Even your door can make the difference when it comes to a 
clean and hygienic surrounding. Which is why: there are 
regular restaurants and then there are 'clean restaurants'. 
There are schools and then they are academic institutions 
which are healthy and well sought-after. 

Automatic Sliding door combined with an overhead 
motion sensor
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How to convert a Mechanical Door to a 
completely touch-less Automatic Door
In 24 hours

STEP 1
Remove Mechanical Door Closers

STEP 2
Install Safety Sensors and 
Touch-less sensor switch

STEP 3
Install Automatic Swing Door 
Operators

Contact dormakaba Service
800 36762 (toll free)
service.ae@dormakaba.com

910TC TOUCHLESS SWITCH
Gesture control with secondary 
Normally Open (NO) 
mechanical switch.

Energy
12-24VDC
50/25mA

Range
1" to 2" (30mm - 50mm)

Switch Mode
Momentary

Switch Configuration
SPDT

Warranty
2 Year Limited Warranty

Hands-free access through mechanical doors with a 
foot pull-handle combined with an overhead door closer

Open:
Pull the door with your foot

Close: 
Door closer conveniently 
shuts the door behind you

Installation Commissioning Extended Warranty Preventive Maintenance Spare Parts Repairs Modernisation Technical Support
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dormakaba UK & Ireland

Wilbury Way
Hitchin
Hertfordshire 
SG4 0AB

E: info.gb@dormakaba.com
T: +44 (0) 1462 477 600

www.dormakaba.co.uk

Part of our hygenic solutions 
product portfolio

Touchfree Activation Safe Checkpoint Tower Motion and Security 
Sensor

Automatic Door linked 
sanitiser

Card reader Safe Entry Flow 

How dormakaba converts a 
manual door into a touch-free, 
automatic door in three simple 
steps

Step 1:  Remove manual door 
closers

Step 3:  Install automatic door 
operators 

Step 2:  Install safety and
touch-free activation sensors.


