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Ambiance™

Access Management Software

dormakaba introduces Ambiance, the
next generation access management
software solution. Developed to be
operating system and hardware
flexible, Ambiance offers the ability to
be deployed on a mobile device or
traditional workstation without
usability loss due to its HTML5
architecture. Backed by a library of
web services and Application Program
Interfaces (API), the software has
been designed to easily interface with
third party tools such as your
Property Management System (PMS).

Application

Make changes in minutes and manage
Ambiance locally: property
configuration, user and staff
management, access management
and scheduling are now easier to
control than ever before. Configure
and change your access controls to
meet your property needs.

Whether you are managing one desk
or one thousand, Ambiance provides
Performance, Scalability, Efficiency.

Deploy Ambiance your way:
dormakaba offers flexible deployment
options to meet your particular needs
and IT resources.

Discover our out-of-the-box,
installation package. Let dormakaba
take care of all your access control
needs while you take care of your
guests.

Features

- Bluetooth enabled

- Multi-site property management

- Access scheduling

.+ Staff scheduling

- Elevator, meeting rooms,
common areas & amenities
access management

- Configurable roles & user profiles

- Active directory user controls

- Real-time monitoring

- Advanced reporting
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System Benefits

- An expandable solution to meet your needs: Ambiance will help increase your ROI

« From flexible out-of-the-box hosted solutions to personalized on-site solutions

« Robust library of web services to integrate to your third party software for real-time connectivity
- Layered architecture to ensure scalability without performance issues

« Minimizing configuration and set up to minutes instead of hours

- Flexible hardware and operating system solutions to meet your decor and budget

« Supports fast training and ease of use

- Compatible with most dormakaba Lodging locking systems, including BLE (Bluetooth Low Energy) electronic locks

Property Management

Easily manage your property configurations to reflect your brand and apply your default settings to your guests' stay.
Define elevator controls, peripheral access points, guest check in/out, default key expiry (guest & staff), amenities, pre-
registration defaults and failsafe keys in case of power outage.

Guest Registration

Integrate to your property management software or use Ambiance's guest registration module to manage your guest keys.
Quickly manage your guest access services from pre-registration, to check in to check out. Manage amenity access, provide
additional keys and modify access with only a click or two.

Staff Access Management

Be in full control of your staff access. User role management and creation ensures that only authorized users have access
to their defined features when using the Ambiance solution. Manage staff member property access using staff profiles,
scheduling and automated common area access management. Key status is also easily managed through Ambiance with a
selection of system keys that disable specific key instances, perform access point diagnostics, disable all non-emergency
keys, cancel current guest access and enable/disable passage mode.

Audit & Reporting

Ambiance features full key and lock auditing and reporting. Simple key readback is available within the software solution
and full lock auditing is available using dormakaba’s maintenance unit. (included). Know who, when and where access any
given point with a few simple clicks.
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